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GEN 1. NATIONAL REGULATIONS AND 

REQUIREMENTS 
GEN 1.1 DESIGNATED AUTHORITIES 

 
INTRODUCTION 
 
The requirements for entry and departure of aircraft engaged in international flights, the standard procedure for clearance 
of these aircraft at all international airports, are given for the information and guidance of operators conducting 
international flights. 
 
The postal and telegraphic addresses of the designated authorities concerned with the entry, transit and departure of 
international air navigation, and for the collection of fees therefrom, are as follows: 
 
 
 

1. Civil Aviation 
 
Director of Air Transport Control 
Department of Civil Aviation 
71 Soi Ngamdu-plee, Rama IV Road. 
Bangkok 10120,  
Thailand 
Telephone number: (662) 286 8154 
Telefax number: (662) 287 3139 
Telex number: Nil 
AFS address: VTBAYAYX 
 
 

2. Meteorology 
 

Director General 
Meteorological Department 
4353 Sukhumvit Road 
Bangkok 10260 
Thailand 
Telephone number: (662) 399 4566-75 
Telefax number: (662) 399 1613, 399 4011 
Telex number: Nil 
AFS address: VTBBYMYX 

 
3. Customs 

 
Director General 
Customs Department 
Suntornkosa Road, Klongtoei, 
Bangkok 10110 
Thailand 
Telephone number: (662) 249 0442, 249 7556 
Telefax number: (662) 249 1279 
Telex number: Nil 
AFS address: Nil 

 
4. Immigration 

 
Commisioner Immigration Bureau 
Immigration Bureau 
507 Soi Suan Phlu 
Bangkok 10120 
Thailand 
Telephone number: (662) 287 3101-10 
Telefax number: (662) 287 1310, 287 1516 
Telex number: Nil 
AFS address: Nil 
 

 

5. Health 
 

Director of International  
Communicable Disease Control Office 
Department of Communicable Disease Control 
Tiwanond Road. 
Nonthaburi 11000 
Thailand  
Telephone number: (662) 580 5726 
Telefax number: (662) 580 5727 
Telex number: Nil 
AFS address: Nil 

 
6. Airport Charges 

 
The President 
Airports of Thailand Public Company Limited 
333 Cherdwutagard Road 
Don Mueang Bangkok 
Thailand 
Telephone number: (662) 535 1111 
Telefax number: (662) 535 4061, 504 3846 
Telex number: Nil 
AFS address: VTBAYAYX 

 
7. Agricultural Quarantine 

 
Office of Agricultural Regulatory 
Department of Agriculture 
Bangkok 10900 
Thailand 
Telephone number: (662) 579 4856 
Telefax number: (662) 579 8535 
Telex number: Nil 
AFS address: Nil 
 

 
8. Animal Quarantine 

 
Division of Movement Control and Quarantine 
Bureau of Disease Control and Veterinary Services 
Department of Livestock Development 
Bangkok 10400 
Thailand  
Telephone number: (662) 653 4444 ext. 4112 
Telefax number: (662) 653 4865 
Telex number: Nil 
AFS address: Nil 
E-mail address: quarantine_dcontrol@dld.go.th 
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9. Aircraft Accident Investigation 
 

Aircraft Accident Investigation Division 
Flight Standards Bureau 
Department of Civil Aviation 
Ngamdu-plee, Tungmahamek 
Bangkok 10120 
Thailand 
Telephone number: (662) 287 3198 
Telefax number: (662) 286 2913, 287 3186 
Telex number: Nil 
AFS address: VTBAYAYX 
 

10. Air Navigation Facility Charges 
 

The President 
Aeronautical Radio of Thailand Limited. 
102 Ngamdu-plee, Tungmahamek, 
Bangkok 10120 
Thailand 
Telephone number: (662) 285 9000 
Telefax number: (662) 287 3131 
Telex number: AEROTHAI 
AFS address: VTBBYFYX 
Website : http://www.aerothai.co.th 

 


